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ARIZONA CORPORATION COMMISS, 

UTILITY COMPLAINT FORM 
~~ 

Fax:- 
.- --- Investiaator: Brad Morton Phone:- ___ - 

Prioritv: Respond Within Five Days 
~ 

Opinion No. 2005 - 48605 Date: 12/2/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Keith M. Jones 
Account Name: Keith M. Jones Home: (000) 000-0000 

State: Az zip:- - is: 

Street: 
City: 

Work: 

---c---- CBR- s!m!lF 
Utility Companv. Kings Ranch Unit II Treatment Plant 
Division: Sewer 

Contact Name: - Contact Phone: 0 
Nature of Complaint: 
Docket No. SW-02573A-05-0843 

Consumer feels rate increase is too much and questioned if there was a limit as to how high rates could go. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Opinion taken, consumer advised it is suggested utilities have rate cases about every three years to prevent rate 
shock. 
*End of Comments* 

Date Completed: 12/2/2005 

OpinionNo. 2005 - 48605 


